
 

What is Kudos Next Gen?  

Kudos Next Gen is the upgraded recognition platform built in response to your feedback. 

You wanted more automation, smarter analytics, easier workflows, and more flexibility with 

rewards. So, we rebuilt Kudos to upgrade it from the ground up! With everything you loved, 

and many things you asked for. We’ve kept the core of what makes Kudos special. It’s 

still the Kudos you know, but smarter, faster, and easier to use. 

 

How much more does it cost to upgrade? 

For current Kudos clients there is no charge to upgrade to Kudos Next Gen.  

 

How long does it take to upgrade?  

The technical migration which happens behind the scenes only takes about an hour 

however we recommend a blackout period of 3+ days to ensure you have time to set up 

automations, points banks, and new features like Incentives and Celebrations. 

 

Do we have to upgrade? 

Eventually yes, we will have all clients on Kudos Next Gen. Although that isn’t in the near 

future, it is best to start planning today.  

 

How do we upgrade? 

Schedule a kick-off call with us to get started! Book a meeting here. 

 

I have more questions. 

Please feel free to connect with support@kudos.com or reach out to your Client Success 

Manager. 

 

Additional Resources to Help: 

• Video: A brief walkthrough of the upgraded Kudos platform.  

• Kudos Guide: What’s new in the upgraded Kudos platform and what to expect 

during migration.  

• Manager Guide: A new Kudos experience, just for your managers! 

https://calendly.com/d/cncn-rsh-yx5/kudos-next-gen-demo?month=2025-10&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9_MVh3ixk-PwV8z2pBdWiY-_ztEPteOtVkxDCo3vLfyZDOO9aXuvHRkW5rlGF9YulqJ_3C
mailto:support@kudos.com
https://vimeo.com/1138203529?
https://go.kudos.com/hubfs/Product/A-New-Kudos-Experience-Build-for-You.pdf
https://go.kudos.com/hubfs/Product/The-Managers-Quick-Guide-to-Kudos.pdf

